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PO #1189-18 

Panelist # && /- 3 
Gender: M F ~7 

Product Code: OF FD 5- L 
DO FF 

1. 

2. 

1)/= Z/L 
INTERVIEW FOR LIQUID COLOR/TABLET FLAVOR STUDY /=0 'A/ 

09'39 
/c/z .=4.3 

PREPARATION 

a) GREET PARTICIPANT. 

b) Today, This evening, I’m going to ask you to look at two bottles of Pepto-Bismol 
Liquid, and then answer some questions about them. 1’11 give you one bottle to 
evaluate now, and the second bottle shortly. 

PRESENTATION/EVALUATION - 1st BOTTLE 

SHOW “LIKING SCALE" AND SAY: Here is the first bottle. I’d like to get your 
impression of several characteristics of the liquid in the bottle by having you rate 
them cn this scale. 

Notice the minus numbers refer to different levels of disliking (GESTURE), zero 
refers to neutral (GESTURE), and the plus numbers refer to different levels of 1ik:r.g 
(GESTURE). 

7 a) First, tell me how much you dislike or like 
the overall appearance of the liquid.......... -4 -3 -2 -1 0 +l +2 t3 t: 

9 
b) How much do you dislike or like the impression 

of how thick the liquid is.*.................. -4 -3 -2 -1 0 +l +2 t3 +J 

P 
c) How much do you dislike or like the color of 

the liquid . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ...* -4 -3 -2 -1 0 +l +2 t3 t4 

il 
d) How much do you dislike or like the impression 

of how creamy the liquid is................... -4 -3 -2 -1 0 +l +2 +3 t4 

That's all the questions for the first bottle. 
(.9,@23u5Q7~ 

INTERVIEWER: SET BOTTLE OUT OF SIGHT. 



. 

3. PRESENTATION/EYALUATION - 2nd BOTTLE 

Here is the second bottle. Using this scale again (POINT TO LIKING SCALE) I'm going 
to ask you to judge the same characteristics as you did for the first bottle. 

First, tell me how much you dislike or like 
the overall appearance of the liquid.......... -4 -3 -2 -1 0 +l t2 t3 t4 

'!<b) How much do you dislike or like the impression 
of how thick the liquid is.................... -4 -3 -2 -1 0 +l t2 t3 t4 

I 
q cl How much do you dislike or like the color of 

the liquid . . . ..*....*..*.....*................ -4 -3 -2 -1 0 +l +2 t3 t4 

How much do you dislike or like the impression 
of how creamy the liquid is.,................. -4 -3 -2 -1 0 +1 +2 t3 t4 

4. (SET SECOND BOTTtE OUT Of SIGHT. SHOW "SIMILARITY" SCALE AN0 SAY): Using one of the 
phrases on this scale, I'd like you to tell me if the color of the two Pepto-Bismol 

/ Liquids you looked at is similar or different. 

I ‘b 
a) 

W 

0 12 3 45 6 

(IF “SIMILARITY” RATING IS 2 OR ABOVE, ASK): Considering just the color, did you 
like 

$3 

c33 

one liquid better than the other or both about the same? 

Liked l*first" better 
Liked "secondw better 
Liked both about the same 

IF ONE IS "LIKED BETTER", ALSO ASK: Why did you like the color of (fIRST/SECOND) 
liquid better? 



Gdd-J 
\‘I 

5. (SET CODES "LO/" OR "Ef' IH FRONT OF PANELIST AN0 SAY): LL j ‘ l - 

a) 

b) 

cl 
/ /: 

If you Went into the store to purchase Pepto Bismol and saw these two bottles 
(GISTURE) on the store shelf, which one would you purchase . . . or would it not 
rr-+.e any difference to you? 

[ / ] 'L"/"D" (IF ONE IS SELECTED, ALSO ASK 5b) and 5~)) 
[ ] "O"/"F" (IF ONE IS SELECTED, ALSO ASK 5b) and 5~)) 
[a ] NOT MAKE ANY DIFFEREh'CE 

Why would you purchase this one (GESTURE TO CODE SELECTED)? 

!ciq&&&t &A$ % g 

&JL/&&&- &&;~jT='l??‘l 
\ / / 

If the bottle you selected were not available, would you purchase this one 
(SESTURE TO CODE NOT SELEC'EB)? 

[I] YES 
"NO", ALSO ASK: Why not? 

6. (HAND PEPTD BISMOL TABLET PRODUCT DESCRIPTION SHEET, SIDE "A" OR "B" TO PANELIST AND 
SAY): A/t, - /3 - / 7 ( &&L&+&4~ ~LAi.) 
Here are two descriptions of a new flavor for Pepto Bismol Tablets. I'd like you to 
read both descriptions and ther, I'll ask you a few questions. 

WHEN PANELIST INDICATES BOTH DESCRIPTIONS HAVE BEEN READ, ASK: Which of the two 
csw Pepto Bismol Tablet fliivors do you think you would like better, or would jzl: 
like both about the same? 

[ 1 J Like "Orange" better 
[J] Like "Cherry" better 
[3 ] Like both the same 

SfiOW "LIKING SCALE" AND SAY: Using this Scale again, tell me how much you think 
you would dislike or like each of the two new flavors. 

"Grange" 
by- I?, ,.1 

. . . . . . . l .‘.,. . . . . “.. . . . . . . . . . . . . . . . . a,.. -4 -3 -2 -1 0 +l +2 +3 t4 

"Cherry" 3,/(L f. ‘( . i - l *4i..*.**y**!..k . . . . l * . . . . . s . . . . . . . -4 -3 -2 -1 0 +l t2 t3 +4 
0 / t34567.g 

How likely would you be to purchase each of the two new flavors? Would you say 
you definitely would purchase, probabty would purchase, might or might not 
purchasle, probably would not purchase, definitely would not purchase the 

and the cherry? u 17 ccc/8 fi -9 
reamy 

orange . . . 
'ORANGE"/& -6 "CHERRY' ,/ ' 

I 
Definitely would purchase 

;l; 
wL ' 

Probably would purchase 
Y'ght or might not purchase (3) ;:; 
Probably would not purchase (Y) 
Definitely would not purchase b-s" 

Thank YOU, that's all the questions I have. 

c&l& &b a$; i/ /;' &,%I&‘ - C&J%/ @ -!y 
._ 
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SCREEN.ING OUESTlOMNAIRE 

LIQUSD COLOR/TABLET FLAVOR STUDY 

Hello. I'm from Today/Thfs evening we are talkjng 
with adult men and women 18 years of ag; and over about thelr use of antacid 
and stomach remedy products. 

REFUSED TO BEGIN TOTAL 

1. In which of the folIowing age categories are you? (READ LIST) 

r) UNDER 18 - TERMINATE b Y;iLLY TOTA: 
I 

&; p (' f 13 to 24 
(2 1 25 to 34 
i 3 j 35 to 44 
[i, ) 45 to 54 
(J-) 55 to 64 
(G) 65 or older 

2. When was the last time you, yc;rself, used an over-the-counter, 
e non-prescription product for t*eating symptoms of indiGestion, upset 

3-/ 
stomach and/or diarrhea? 

u (1 ) Within the past month 
(I) Within the past 3 months 
f 3) Within the past 6 months 

( r- ‘) OVER 6 MONTHS AGO.- TERrIHATE h TALLY TOTkl ! 

3. I'm going to read a few of the more cornnon brands people use for treating 
stomach discomfort symptoms and/or diarrhea. I'd like to know if yo-, 

any of the: within the past 6 montts. 

c NOi USED PEPTO-BISUOL - TERMINATE & TACLY TOTAL 
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Dar Panel Mber: 

Please give this questlonnaim to the person Bose age and sex are printed abwt, 

('This, of course, say be you). Thank you. 

To THE PERSOH WHOSE ME AHO SU ARE PRIntED #OYEr 

Thank you for completing the questionnalm about st#rrch dlscoafort tymptoas and 
returnfng it to rB. 1 have a few lore questions I'd ltke you to answer. 

Cordially, 

7hbJ 
1. First, people tell US certain stwach disc#fort syvtoms am simllrr or 

related to each other and can often be described using stallat words. Other 
symptoms, however, are not related to each other and can only be described by 
using different words. 

Please revleu the following scale. Then, mad &&&-R&Q of stolPrch discomfort 
syntptoms, and tell MS how zfgf'llr or how dtffettnt, the two am by puttjng an 
*X' in the box under the appropriate scale value. Rember, please l Xa m and 
only pne box for each pair of syaptous. 

XALE: 
0 - The two symptoat are m the SW. 
1 - The two sy!aptoas am I can't tell them apart. 
2 - The two symptoas 8m 
3 - The two sy!nptoat are &&&& but’1 bet I think I can tell th# apart. 

know I can tell thm apart. 
4 - The two syaptoat are 
5 - The two syaptw am 
6 i The two syaptolls am 

till have 1 lot in coaswn. 
ave little in comon. 

and have almost nothing In comon. 

a) Heartburn and Indigestion........ [‘I 
bj Upset Stoaach and Heartburn... . . . [ ] 
c) Heartburn and hcfd IndIgestion... ( ] 
d) Nausea and Heartburn............. [ ] 
e) Heartburn and Fullners/8loating.. [ ] 
f) Indigestion and Upset Stouch.... ( J 
g) Acid Indigestion and Indigertbm. [ ] 
h) IndIgestion and Nausea........... f ] 
1) &user mnd Pullners/81oating..... [ ] 
j) Acid Indlgestfon and Upset 

Stowch.........-.....,........ [ ] 
k) Upset Stoaach and Hauser......... f ] 
1) Upset Stoaach and Fullness/ 

Bloating . . . . . . . ** . . . . ** . . . . ..I. ( ] 

I) Nausea and Acid IndIgestion...... [ 1 
n) Fullness/Rloattng and Acid 

Indigestion.................... [ ] 
0) Indfgestlon and Fullness/ 

61ootlng . * . . *  .  .  .  .  .  .  .  .  l .  .  .  .  .  .  * . .  [  ]  

t1 
c I 
t1 
II 
r I 
[I 
t 1 
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[I 
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PaOpt@ ctto tell US Certain ttoawch dls&fort s)nptou whid am described by 
different words can be caused by the saw thlngr. Others, h#rtr, are caused 
by different things. Please read @.a&~&& of rtoaach discwfott t)mptotns 
again, and tell us whether the two are caused by the &&DR thiegs or different 
things by putting an .Xe in the appropriate box. Reae&er, Plea *X9 a and 
only opt box for each pair of symptolr. 

ARE CAUSED EY, . 
Qtffergnt ThinQf 

a) Heartburn ati lndigestion.................~ .... [ ] ............... [ ] 
b) Upset Stoaach end Heartburn .................... [ ] ............... [ ] 
c) Heartburn and &id Indigestion ................. ( ] ............... [ ] 

d) Nausea and Heartburn ........................... [ ] ............... [ ] 
e) Heartburn and Fullness/8lortfng ................ ( ] ............... [ ] 

f) Indlgestlon and Upset Stwach .................. [ ] ............... [ ] 

g) Acid IndIgestion and Indigestion ............... [ ] ............... ( ] 
h) Indigestlon and Wauter ......................... [ ) ............... [ ] 
1) Nausea and Fullness/Bloating ................... [ ] ............... [ ] 
j) Acid Indigestion and Upset Stonrch ............. [ ] ............... [ ] 

k) Upset Stomach end Nausea ....................... [ ] ............... [ ] 
1) Upset Stmch and Fullness/Bloating ............ [ ] ............... [ ] 

8) Nausea and &cld Indigestion .................... ( ] ............... [ ] 

n) Fullness/Bloating and .&id Indigestion ......... [ ] ............... [ ] 
o) Indigestion and FulInesr/Bloating .............. f ] ............... [ ] 

Follwlng is a list of some of the things People tell us cause them to 
experience storrdr dlscafort syllptorrt. For each syapta, l C &lch things 
cause you to experience thet syqtoa. ff you have never expericrced one of the 
$mtcms, .X0 the l heve never experienced' box. For sywptott yea have 
experienced, l X" 8s many causes as apply. 

Heart- Indi- upset Et Fullness/ 
PYre,PettfPaftauch&lruscrBlDlttns 

Specific foo&/desserts 
(splcy/rich/etc.)........ 

Consul 
Eating twtztiwr.;..... f ]::::: 1 I:::::: 1 I::::: [ ]:::::: f ]:::::: f 1 

alcoho ic bevereget...... [ I..... [ I...... [ I..... f I...... [ I...... [ ] "p 
Eating foods ubid dbagree 

with me or food I cannot 
tolerate................. 

Stress/Rervousness.. . . . . . . . [ I::::: f 1:::::: f I::::: 1 I:::::: 1 I:::::: f I 
Il;;y; (flu/slnusfcolds/ 

. . ..*. l ...*...* . . . . . . [ p: [ f: ::::: [ ] ::::: f ] :::::: [ ] :::::: f ] 

Brcteria/Vlwset........... 
(Females Only) Cleastmel- 

cycle retrted... . . . . . . . . . ( I..... [ I...... t I..... [ I...... [ ] . . . . . . [ I 
Other (PLEASE URETE XII}.... 

*Have never expertew%d"... [ I..... f I...... ( I..... [ I...... [ I...... ( ] 

Considering just the last j&g months, about ha u~y differ& tlaet would you say 
you experienced &&B&&D? 

aI) Of the total tlwr written in above, hou suny were caused by eating c 
such food or gor13un~btg too many alcoholic kveraget? 

iR MJRBER) 
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Bear Panel Me&w: 

Plelrsr gIvr thtr quest1annrire to the persoe whose age rnd sex we printed &ov~. 
(This, of course, llry be you). Thank you. 

TOTHE: PERS6NwsEA6EMBSEXARLPRIurEBmVE: 

Thank you for completing the questionnrln about stomch dlscoafott symptoms and 
returnlng it to me. I have a feu uore questions I'd like you to answer. 

Cordir?ly, 

TM& 
1. First, people te?l us crrtr4n stomcb dlscoafwt rymptomt we similrr or 

related to each other riid cm often be described using sfrllar words. Other 
spptoas, houever, are not related to uch other md can only be described by 
using different words. 

Please review the folloulng scale. tha, read u(;b DISC of stomch dlscoafort 
sym#oas, md tell us how t_tnrfllf or hou &&&BB$, the two are by putting l 
*Xm in the box under the ipproprlrte rule value. Rem&w, please 'Xm ORB rnd 
only m box for each pair of symptom. 

SALE: 
0 - The tuo spptou we g&&l& the sm. 
1 - The two symptoms we to, I can't tell them apwt. 
2 - The tuo symptoms rn wv t&j,&, 
3 - lhetw syqtou are&l&, 

but I think 1 can tell them rprrt. 
but I know I cm tell thm apart. 

4 - The tuo symptom rn they rttll hrva a lot In colon. 
5 - The two symptoms rn , and hrvr 'ftttlr In comon. 
6 - The two symptom we rpmplrtelv d!fm, mud have almost nothlng In comm. 

a) tkrrtbum md Indigestion,...,... ['J 
b) Upset Stomch rnd Rewtbum...... [ ] 
c) Haartburn md Acid fndfgestfon.,. [ J 
d) Rrusrr ind Heartburn,.......,.... [ ] 
e) Hm-tbum 8nd Fullness/Blorting.. [ ] 
f) IiWgestlon and Upset Stomach.... [ ] 
g) Acid Indigestton and ,Indlgestlon. [ ] 
h) Indigestion and Wwser.......,... [ ] 
1) l4wser and Fullwss/Btoatirig..... [ ] 
j) Acfd Indigestion and Upset 

Stmach........................ [ ] 
k) atpset Stomach and Nruser......... [ ] 
1) Upset Stomch and Fullness/ 

Blorting..........*,.........*. [ ] 
l ) Nausrr and Acid Indigcstlon.. . . . . [ ] 
n) Fullnets/Blorting and Ac4d 

Indigestion.. . . . . . . . . . . . . . . . . . . [ ] 
o) Indigsstlon and Fullness/ 

Bloating . . . . . . . . . . . f ..,,..,*.*. [ ) 
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2. People also tell us certain ttoclach discoafort symptom tiich are described by 
different uwds can be caused by the same thlugs. Others, however, are caused 
by different things, Please read els;h.,Prfr of stomach dfscmfort symptoms 
agafn, and tell US whether the two ard caused by the &&RR things or diffem 
things by putting an l Xw In the approprfate box. Remember, please l X@ p[li and 
only pp1 box for each pair of symptoms. 

1) Heartburn and Indigestfon ...................... [ J ............... [ ] 

b) Upset Stouch and Heartburn .................... [ ] ............... [ ] 

cl Heartbum md Acid Indigettlon ................. [ ] ............... [ ] 

d) Nausea and Heartburn ........................... [ ] ............... [ ] 

el Heartburn and Fullness/Bloating ................ [ ] ............... I ) 

fl Indfgestlm and Upset Stomach .................. [ ] ............... [ ] 

9) Actd Indtgestion and Indigestion ............... [ ) ............... [ ] 

h) Indlgestton and Nausea ......................... [ ] ............... ( ] 

$1 Nausea and Fullness/lloatfng ................... [ ] ............... [ ] 

j) Acid Indtgestton and Upset Stomach ............. [ ) ............... [ ] 

k) Upset Stomach and Nausea ....................... [ ] ............... [ ] 

1) Upset Stomch and Fullness/&lorttng ............ [ ) ............... [ ] 

8) Nausea and Acid Indlgest!on .................... [ ] ............... ( ] 

n) Fullnest/Eloatfng l hd Acfd Indtgestton ......... ( ]I ............... ( ] 

0) Indlgestfm and Fullness/$loating .............. [ ] ............... [ ] 

3. Follouiog is e list of soae of the things people tell us cause them to 
experience stauch discomfort sy-mptoas. For each syuptm, l lm which things 
cause you to txperlence that syrgt#. If you have never experienced one of the 
synptows, *X0 the 'have never expertenced" box. For tyrptaa you have 
experlmced, l Xo as many causes as apply. 

Fullness/ 

Speclflc faods/desserts 
(spicy/rkJl&tc.)........ [ 

Eating toe uch food....... [ 3::::: 1 j:::::: 1 j::::: 1 j:::::: 1 1:::::: 1 3 
Cons-i 

"f 
tea many 

alcohe ic kverages,..... [ ]..... [ I...... [ I..... [ I...... [ ]...... [ I 
Eating foods rhkh disagree 

with w u food t cannot 
tolerate................. 

ftrets/nerwmess......... [ j::::: 1 j:::::: f j::::: f f:::::: 1 j:::::: I j 
11;;:s; (fle/sinus,'colds/ 

.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  l .  .  .  f  j : ; : : :  [  j : : : : : :  1 j : : : : :  [  j: : : : : :  1 j : ; ; : : ;  [  j 

llactrrl~fnws........... 
(Females Qly) HenWurl- 

cycle related............ [ I..... f I...... ( I..... [ I.....* [ I..*..* [ I 
Other (Kurt MUffC: I).... 

'Have never experiencedo... [ I.,... [ I...... [ I..-.. I I...... [ I...... [ 1 

4. Cons3dering just the last fihrrcs awnths, about bow many different tfmes would you say 
you experfaced &&g&,&a? 

IN NUNm 

01) Of the total ttaes mitten in above, how aany uere caused by eating too 
much food? 

IN NuNBERf 

aI1) And, hw uhy were caused by consumtng too many alcoholic beverages? 

p@im1wnurearf 

THANK You. PLuflE QlECK TO 
RETURN THE QUESTI:ONWAIRE IN 

BE SURE YOU HAVE 
THE POSTAGE-PAID . . 

IONS, THEN 
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